
To better understand the landscape of high-impact student supports nationwide, the National
Partnership for Student Success (NPSS) Support Hub at the Johns Hopkins Everyone
Graduates Center (EGC) collaborated with the Afterschool Alliance to survey a convenience
sample of out-of-school time (OST) providers about the extent to which they offer specific high-
impact student supports in their programs, as part of a larger tracking survey fielded by the
Afterschool Alliance. Read the full report here.

62% of OST providers who responded to the survey reported offering student supports through at
least one of the roles that the NPSS focuses on (high-intensity tutoring, mentoring, student success
coaching, college and career advising or postsecondary transition coaching, and wrap around
services that connect students and families to community resources). Nearly half of providers that
responded to the survey offer mentoring and about a third offer wrap around services. Two in ten
offer college and career advising or postsecondary transition coaching, student success coaching,
and/or high intensity tutoring. The survey results indicate significant growth in the number of adults
providing these supports in out-of-school time programs during the 2023-24 school year when
compared to the previous (2022-23) school year. They also indicate significant demand for these
types of evidence-based student supports during out-of-school time among those that offer them.
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This report was created by the National Partnership for Student Success Hub at the Johns Hopkins Everyone Graduates Center.

https://www.partnershipstudentsuccess.org/afterschool-alliance-provider-survey-results/


Mentoring services are being
provided by nearly one half of
all surveyed programs, while
wrap around services are
provided by nearly one third.

62% of programs surveyed
by Afterschool Alliance
provide one or more of any
student support service.

62%

The survey results indicate that government funding may have played a key role in providers’
abilities to provide NPSS supports, as providers with COVID relief funding, 21st Century
Community Learning Center funding, AmeriCorps funding, and state government funds were
more likely to report offering NPSS supports than those that did not have this funding.
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(Among programs with ‘more’
adults providing or coordinating
for support service: n=146)

6.5 is the mean number
of added adults in
support of mentoring.

The providers who responded to the survey were most likely to report providing mentoring of
all of the NPSS supports, with 47% of providers offering this people-powered support.
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(Among programs offering mentoring: n=521)

(Among programs offering
mentoring, not sure excluded:
n= 455)

5 is the median number
of staff in support of
mentoring.

47% of programs
offer mentoring.

(Among programs offering mentoring: n=521)



30% of the providers responding to the survey reported providing wrap around services that
connect students and families to community resources.
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(Among programs offering wrap around services: n=330) (Among programs offering wrap around services: n=330)

(Among programs with ‘more’
adults providing or coordinating
for support service: n=96)

2.9 is the mean number of
added adults in support
of wrap around services.

30%

(Among programs offering wrap
around services, not sure
excluded: n= 295)

3 is the median number
of staff in support of
wrap around services.

30% of programs
offer wrap around
services.



Two in 10 providers responding to the survey reported offering college and career advising or
postsecondary transition coaching. This increases to 31% among providers serving middle
school and 53% among providers serving high school.
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(Among programs offering college and career coaching: n=233) (Among programs offering college and career coaching: n=233)

(Among programs with ‘more’
adults providing or coordinating
for support service: n=66)

3.5 is the mean number of
added adults in support
of college and career coaches.

53%

(Among programs offering
college and career coaching,
not sure excluded: n= 204)

3 is the median number of
staff in support of college
and career coaches.

21% of programs offer
college and career
coaches. This increases to
31% among providers
serving middle school and
53% among providers
serving high school.



While a smaller percentage of providers (20%) reported offering student success coaching compared
to other NPSS supports, the number of staff supporting this work in organizations implementing it is
significantly higher than the other NPSS supports at an average of 24 staff members per organization.
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(Among programs offering student success coaching: n=218) (Among programs offering student success coaching: n=218)

(Among programs with ‘more’
adults providing or coordinating
for support service: n=74)

4.4 is the mean number of
added adults in support
of student success coaching.

20%

(Among programs offering
student success coaching, not
sure excluded: n= 185)

5 is the median number of
staff in support of student
success coaching.

20% of programs offer
student success coaching.



19% of providers responding to the survey reported offering high intensity tutoring in
their programs.
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(Among programs offering high intensity tutoring: n=217) (Among programs offering high intensity tutoring: n=217)

(Among programs with ‘more’
adults providing or coordinating
for support service: n=65)

6.6 is the mean number of
added adults in support
of high-intensity tutoring.

19%

(Among programs offering high-
intensity tutoring, not sure
excluded: n= 199)

5 is the median number of
staff in support of high-
intensity tutoring.

19% of programs offer
high-intensity tutoring.



This report is a publication of the National Partnership for Student Success Support Hub
at the Johns Hopkins Everyone Graduates Center.
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